Performance is
Everything
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Success of the business is measured:
- On the race track — how the cars perform!
Success on the track is measured by:
- The leader board - Start and finish positions of your car
- Revenues — generated from the leader board positions
Success of the car relies on Innovative and Reliable IT Systems

Can you deliver success on these terms?
Do you measure up?

— In just 2 hours between us we could:
- Change your perspective and approach to ITIL version3
- Begin to vision and create an organisational roadmap

If you would like to attend this session please indicate on your registration form. Please note
spaces are limited and will be allocated on a first come first serve basis.
The session will last no more that 2 hours, be prepared to be amazed!

Continual Improvement? — Standing still is not an option

Technology for better

business outcomes.

Please click on this link to view a video of the simulation
http://h10076.wwwl.hp.com/education/video/movie 0002.wmv
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